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Introduction
Caring for a person you love at home is challenging, whether or
not they are on hospice. Now you must add precautions for the
Coronavirus.  

A person with a serious underlying medical condition is at
higher risk for severe illness from COVID-19.

With care at home, you must not only protect the sick Patient,
you must protect Household Members and everyone else entering
the home (Caregivers from Outside, hospice team, other Visitors,
etc.). You need to keep the Coronavirus from entering and
spreading within your home.

We created this Primer for you based on our experience serving Caring
House residents on hospice during the Coronavirus pandemic. We are
not doctors or medical personnel and have gathered information from
the CDC and other sources believed to be reliable. Consult with your own
healthcare and/or hospice professional about precautions you should
take. 

We provide this Primer to you as a community service to help you and
others provide care at home and keep everyone involved as healthy and
safe as possible. 

Key Subjects
In this Primer you'll find out things like

How to protect the Patient you are caring for at home.
How to keep the Coronavirus from entering your home.
How to keep others in your home safe.
Precautions for outside Caregivers and other visitors.

We hope you and those you love are and will be safe.

Ed Long
Ed Long, President and volunteer, Caring House
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The Basics 

The Coronavirus has not changed 

Spreading without Symptoms 

Clean your hands 

Physical distancing 

CDC information

Because this virus has not changed and is still easily transmitted among people
in contact with each other, the best protection against COVID-19 continues to
be to wash your hands frequently, avoid touching your eyes, nose, and mouth
with unwashed hands, self-isolate if you are sick, practice physical distancing,
and wear a clean face covering when in contact with others from outside your
household. -- from Los Angeles County Department of Public Health June 2020

People can be infected with COVID-19 and can spread it without showing
Symptoms themselves. Wearing a Mask can help an infected person avoid
spreading COVID-19.

Wash your hands with soap and water for at least 20 seconds. If soap and
water are not available, use a hand sanitizer with at least 60% alcohol content. 

This means limiting face-to-face contact with others and staying at least 6 feet
from other people.  Gathering people in close proximity within enclosed spaces
creates a high risk of transmitting the Coronavirus. And the longer an individual
is exposed the greater their risk.

The Centers for Disease Control and Prevention provides extensive information
on Coronavirus Disease 2019 (COVID-19). Search for "coronavirus" at
www.cdc.gov

--

http://www.cdc.gov/
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Symptoms 
Symptoms of COVID-19 can look like those of a
respiratory infection or flu and include 

fever, 
cough, 
sore throat, 
runny nose, 
chills, 
repeated shaking with chills, 
muscle pain, 
headache and 
new loss of taste or smell. 

Remember, a person can be infected with COVID-
19 and have very mild or no symptoms. 

--
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Keeping Coronavirus out

Screening at the Door

Exclude from the home

Deliveries, takeout and mail

Before entering the home, all Visitors (including Caregivers) must be screened,

Temperature must be lower than 100.4 degrees Fahrenheit. 
Must reply NO to BOTH of these questions,

Have you or anyone you have been in contact with experienced
Symptoms?
Are you or anyone you have been in contact with under investigation for
COVID-19, or ill with a respiratory illness? 

(Note: hospice agency personnel are still permitted to enter regardless of
response to this question.)

Exclude any person who cannot pass the Screening at the Door described
above. 

Pay online or on the phone when you order (if possible).
Accept deliveries without in-person contact whenever possible. Ask for
deliveries to be left in a safe spot outside your house (such as your front
porch or lobby), with no person-to-person interaction. Otherwise, stay at
least 6 feet away from the delivery person.
After receiving your delivery or bringing home your takeout food, wash your
hands or use hand sanitizer.
After collecting mail from a post office or home mailbox, wash your hands 
or use hand sanitizer. 

--
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Visitors

If you must have Visitors

Having Visitors increases the risk that the Coronavirus will enter your
home. Avoid having Visitors unless they are essential.

Use phone or video chat communication and check-ins instead.

 Limit the number who can visit in a day, and limit the length of their visits.
Screen carefully at the door before entry. Do not admit any Visitor who fails
the screening.
Follow a schedule so that only one Visitor is in the home at a time for no
more than 30 - 60 minutes per visit.
All Visitors should wash their hands or use hand sanitizer immediately upon
entry.
If the Visitor enters the Patient’s space, maintain a 6 foot distance from the
Patient.
Create time between Visitors and disinfect and air refresh the space.
All Visitors must wear cloth or surgical masks throughout their visits.
Avoid Visitors using the bathroom. If that is not possible, Visitors should use
a bathroom separate from that used by the Patient. The bathroom should be
cleaned and disinfected promptly after use by a Visitor.

--
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Caregivers from the outside

Precautions away from the home

At work or away

Working other jobs 

Stay away if ill

Screening at the door

To reduce the risk of bringing the Coronavirus into the home, during their time
away from the home the Caregiver should wear a cloth face covering, avoid
crowds and practice Physical Distancing.

Be cautious both at work and when away from work. 
To prevent getting sick, make sure you practice everyday preventive actions:
clean hands often; avoid touching your eyes, nose, and mouth with
unwashed hands; and frequently clean and disinfect surfaces. 

If the Caregiver is also working at a care job at another location, it's much
more likely that they will be in contact with someone who has experienced
Symptoms or who is under investigation for COVID-19 or ill with a respiratory
illness. Such contact would cause them to fail the Screening at the door.

Caregivers must stay home if they are ill (except to visit their own healthcare
professional) and avoid close contact with others. 
Caregivers may return to work 72 hours after their last fever, or 15 days days
after a negative COVID-19 test  if they were positive for COVID-19.

Caregivers must be screened just like other Visitors (see Screening at the
Door).

--



/

Away from home

Limit trips 

Precautions

Household Member leaving for work

The Patient and Household Members should leave home only when necessary
for essential errands and medical appointments.

Wear a cloth face covering, avoid crowds, practice Physical Distancing.
Clean your hands immediately upon your return.
If you must ride together in a car, open a window or place air conditioning
on non-recirculation mode.

If a Household Member must leave the home for work they should follow all the
above precautions and, upon returning home, maintain physical distance from
the Patient and limit the duration of Patient exposure.

Community Spread

Community Spread means that the Coronavirus is spreading
easily and sustainably in a community -- with people being infected
and not being sure how or where they became infected. 
Community Spread is happening in communities across the U.S.

 The Coronavirus is thought to spread mainly from person to
person, mainly through respiratory droplets produced when an
infected person coughs, sneezes or talks. These droplets can land in
the mouths or noses of people who are nearby or possibly be
inhaled into the lungs. 

--
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About Masks 
There are three main types of face masks

1. Cloth masks (including homemade)
2. Surgical masks
3. N95 or KN95 respirator masks

 The largest benefit of wearing cloth and surgical
masks is as a shield to protect others from
transmission of the Coronavirus by the wearer. You
can be infected and transmitting the Coronavirus
without having symptoms.

The largest benefit of N95 and KN95 respirator
masks is acting as a barrier to protect the wearer
from transmission of the Coronavirus by others.

You can contaminate a mask by touching it with
unwashed hands.

Reuse: Cloth masks can be laundered, but should
be discarded if damaged or hard to breathe
through. Surgical, N95 and KN95 respirator
masks are normally not to be reused. Follow the
latest CDC advice if limited supplies means you
need to reuse a mask. Search for "extended use" at
www.cdc.gov

--

http://www.cdc.gov/
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At home 

Separate the Patient

Wearing masks

Monitoring

Provide a separate bedroom and bathroom for the Patient. If you can’t do
that, separate the Patient from other Household Members as much as
possible.
Have only one person in the house take care of the Patient. That person
should minimize contact with others in the home.
Identify just one other person to help with care if an assist is needed. That
person should also minimize contact with others.
If the Patient must share a bedroom, open a window and circulate fresh air
as often as possible. Maintain 6 feet between beds. Put a curtain or other
physical divider around the Patient’s space/bed.
If a bathroom must be shared, clean and disinfect the bathroom after use by
the Patient or other person.

Unless the Patient has Symptoms, the Patient can choose whether or not to
wear a mask (cloth or surgical) when another person is in the same room.
Caregivers and Household Members should wear a cloth or surgical
mask when in the same room with the patient or within 6 feet of another
person.
Visitors should wear a cloth or surgical mask throughout the visit.

Take the Patient's temperature twice daily (for example, 9 am and 6 pm).
Take the temperature of each Household Member at least daily.
Pay attention to whether anyone develops Symptoms.

--
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If someone shows symptoms

Patient shows symptoms

Personal Protective Equipment (PPE) 

Caregiver or Household Member shows symptoms

Contact the Patient's healthcare or hospice provider for advice.
Suspend Visitors, except for essential visits from the provider.
The Patient should be isolated, and everyone else should wear a surgical or
preferrably an N95 mask, face shield, gown and gloves when entering the
Patient's room.
The Patient should wear a cloth or surgical mask whenever another person is
in the same room - unless it will cause the Patient to have trouble breathing.

In addition to Masks, PPE includes gowns (creating a barrier to prevent
contamination of the wearer's clothing), face shields (creating protection for
the wearer's eyes and protecting the wearer's Mask), and gloves (providing a
barrier between the Patient's bodily fluids and the wearer's skin). 

Gowns and gloves must be removed upon leaving the Patient’s room.
The gloves and non-reusable gowns should be placed in the Trash. 
Re-usable gowns and washable masks should go to a designated lined
hamper.
The face shield should be promptly removed and disinfected.
See About Masks for more on surgical, N95 and KN95 masks.

The Caregiver should not remain or be in the home. 
The Caregiver or Household Member should contact their own healthcare
provider.
The Patient has likely been exposed. Contact the Patient's healthcare or
hospice agency for advice.
Suspend Visitors, except for essential visits from the provider.
If possible, isolate the Household Member from all others in the home.

Isolating means staying in a specific "sick room" or area and away from other
people or animals, including pets. Plus using a separate bathroom, if available.

--
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Cleaning and disinfecting

Cleaning and disinfecting
Clean and disinfect “high-touch” surfaces and items every day. 

This includes tables, doorknobs, light switches, handles, desks, toilets,
faucets, sinks, and electronics.

Clean the area or item with soap and water if it is dirty. Then, use a
household disinfectant.
Be sure to follow the instructions on the label to ensure safe and effective
use of the disinfecting product. 
Many products recommend keeping the surface wet for several minutes to
kill germs. Many also recommend wearing gloves, making sure you have
good airflow, and wiping or rinsing off the product container after use.
Use only EPA-registered disinfectants.
To clean electronics, follow the manufacturer’s instructions for all cleaning
and disinfection products. If those directions are not available, use alcohol-
based wipes or spray containing at least 70% alcohol.

--
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Laundry and trash

Laundry

Trash

Wear disposable gloves when handling dirty laundry from the Patient and
then discard the gloves after each use. Clean hands immediately after
gloves are removed.
Do not shake dirty laundry.
Launder items as appropriate in accordance with the manufacturer’s
instructions. 
If possible, launder items using the warmest appropriate water setting for
the items and dry items completely. 
Dirty laundry from the Patient can be washed with other people’s items.
Clean and disinfect clothes hampers. Use a bag liner that can be thrown
away or can be laundered.

Use a lined trash can.
Line with a plastic bag that can be tied closed.
Place used disposable gloves and other contaminated items in the lined
trash can.
Use gloves when removing garbage bags, and handling and disposing of
trash. Wash hands afterwards.
Place all used disposable gloves, face masks, and other contaminated items
in a lined trash can.
If possible, dedicate a separate lined trash can for the person who is sick.

--
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About Caring House
If a person you love is nearing the end of life, at our loving
home we will help you bring peace, comfort, support and
dignity to their remaining time. 

Caring House is the first and only non-medical home in Los Angeles
County totally focused on end-of-life care. We welcome men and women
who are receiving hospice services and 100% of our residents have
received services from their selected hospice during their time at our
home.

Our private five-bedroom home in a peaceful neighborhood is staffed
24/7 by on-duty caregivers with years of experience in end-of-life care.

For bedroom availability and more information call our resident care
manager / admissions team at 310-796-6625 ext. 2.  

Caring House | 2842 El Dorado Street | Torrance, CA 90503

310-796-6625 | yourcaringhouse.org  |  RCFE #198602078 
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This Primer is provided as a community service by 

An IRC 501(c)(3) nonprofit, we're part of the movement to improve the end-of-
life experience for men and women and families in communities across America.

Caring House | 2842 El Dorado Street | Torrance, CA 90503

310-796-6625 | yourcaringhouse.org | Tax ID: 20-2201206
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