
Page 1

Providing peace, comfort and 
support to men and women at the 

ends of their lives

Caring House
Advance Care Planning

for Smarties
September 12, 2017

Twelve Reasons Advance Directives 
Fail and How to Avoid Them

The Smarties Series

1. Twelve Reasons Advance Directives Fail and 
How to Avoid Them. (Sep 12)

2. Who Ya Gonna Name? Plus Advance Directives 
101. (Sep 19)

3. What Ya Gonna Tell Em? (Sep 26)
4. I’ve Been Named. How Do I Do an Amazing 

Job? (Oct 3)
5. Care Lingo Decoded. Plus California’s End of 

Life Option Act. (Oct 10)

Background

Ed Long, JD
Ellen Gorbunoff, RN

Handouts
Time
Questions

Handouts, Slides and More

You can get all class materials and be 
notified about future classes by signing up 

at

YourCaringHouse.org/materials

Aging Preparedness

1. Power of Attorney for Health Care*
2. Think and Communicate With Helpers*

3. Power of Attorney for Financial Matters
4. Your Estate Plan
5. Your Plan for Long-Term Care
6. Your Plan for Funeral and Burial

Based on H.E.L.P.’s Your Aging Preparedness Kit Nuts & 
Bolts Guide

Advance Care Planning*

1. Power of Attorney for Health Care*
2. Think and Communicate With Helpers*

Advance care planning is for all adults – not 
just those who are older than I am.
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Core Concepts

1. You have a right to decide whether to
start, 
decline or 
stop 
available medical treatment (“care 
decisions”).

2. You have a right to name another person 
to make care decisions for you.

10

Hospital Bioethics Committee

A resource for patients and their families 
as well as for doctors, nurses or other 
hospital staff who are concerned about 
the ethical decision-making process in the 
care of a hospitalized patient.

Usually comprised of hospital staff 
(doctors, nurses, social workers, 
chaplains, etc.) and community members.

14

Name two things that would 
have made this better

Name two things that would 
have made this better
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Real Experience

Have you seen end-of-life care decisions 
go well?

Have you seen end-of-life care decisions 
go badly?

20

Twelve Reasons Advance 
Directives Fail

leading to 
Seven Guiding Principles for 

Avoiding Them

#1 Agent Invalid
40

Document Review: Part 2

#2 Woeful Witnessing
44

Document Review: Part 7
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Document Review: Part 8 #3 Mr. Wrong
48

Check Your Results
Seven Selection Factors

Candidate Name or 
Initials

#1
Are they at 

least age 18?

#2
Will they be 
clearheaded 

when needed?

#3
Will they be 

available when 
needed?

#4
Can you talk 
with them 

about personal 
beliefs and 
issues that 

matter?

#5
Will they be 
able to ask 

questions and 
get answers 
from doctors 
and hospital 

staff?

#6
Will they 

follow your 
wishes, even if 

they don't 
agree?

#7
Will they be 
able to stand 

up for you 
against those 
who disagree?

 
      
    
     
     

Mr. Wrong

#4 Clueless
51

#5 I Don’t Get No Respect
53

#6 The Dog Ate It
55
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Wallet Card A Word from our Sponsor

Caring House is
An Omega Home
Part of the movement to improve the end-of-

life experience for men and women and 
families in America
Dr. B. J. Miller – Zen Hospice
Dr. Ira Byock – The Providence Institute for 

Human Caring

58

B. J. Miller – Zen Hospice

What really matters at the end of life?
At the end of our lives, what do we most wish for? 
For many, it's simply comfort, respect, love. BJ 
Miller is a hospice and palliative medicine physician 
who thinks deeply about how to create a dignified, 
graceful end of life for his patients. Take the time 
to savor this moving talk, which asks big questions 
about how we think on death and honor life.
Search: BJ Miller TED Talk What Really Matters

Institute for Human Caring
Whole person care: Why it matters
When people are sick, we usually focus on their medical care. But 
what about their “personal” care? Are they getting the emotional 
support they need? Does their medical care reflect their spiritual 
beliefs? 

There is a personal side to health care, but it often gets 
overlooked. That means people aren’t getting the best care possible. 

It doesn’t have to be this way. The solution is whole person care. 
This is health care based on your medical needs – and personal 
values.

#7 Boilerplate Blues
65

#8 That’ll Never Happen
67
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#9 “My Lawyer Did It”
70

#9 “My Lawyer Did It”

#10 What we’ve got here is a 
failure to communicate

74

#11 Set It and Forget It
76

#12 That’s Old News
80

Seven Guiding Principles

Reason for Failure Principle for Avoiding
1 + 2 Follow the document instructions

3 Pick smart
4 + 5 Agents need training and support

6 Show and tell
7 + 8 Don’t be too general or too specific

9 + 10 Communicate
11 + 12 Keep it up to date
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Providing peace, comfort and 
support to men and women at the 

ends of their lives

Caring House

Coming Next Week
September 19, 2017

Who Ya Gonna Name?

88

Handouts, Slides and More

You can get all class materials and be 
notified about future classes by signing up 

at

YourCaringHouse.org/materials


