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Providing peace, comfort and 
support to men and women at the 

ends of their lives

Caring House
Advance Care Planning

for Smarties
September 26, 2017

What Ya Gonna Tell Em?

The Smarties Series

1. Twelve Reasons Advance Directives Fail and 
How to Avoid Them. (Sep 12)

2. Who Ya Gonna Name? Plus Advance Directives 
101. (Sep 19)

3. What Ya Gonna Tell Em? (Sep 26)
4. I’ve Been Named. How Do I Do an Amazing 

Job? (Oct 3)
5. Care Lingo Decoded. Plus California’s End of 

Life Option Act. (Oct 10)

Background

Ellen Gorbunoff, RN
Ed Long, JD

Handouts
Time
Questions

Handouts, Slides and More

You can get all class materials and be 
notified about future classes by signing up 

at

YourCaringHouse.org/materials

Aging Preparedness

1. Power of Attorney for Health Care*
2. Think and Communicate With 

Helpers*
3. Power of Attorney for Financial Matters
4. Your Estate Plan
5. Your Plan for Long-Term Care
6. Your Plan for Funeral and Burial

Based on H.E.L.P.’s Your Aging Preparedness Kit Nuts & 
Bolts Guide

Advance Care Planning*

1. Power of Attorney for Health Care*
2. Think and Communicate With 

Helpers*

Advance care planning is for all adults – not 
just those who are older than I am.
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Core Concepts

1. You have a right to decide whether to
-- start, 
-- decline or 
-- stop 
available medical treatment (“care 
decisions”).

2. You have a right to name another person 
to make care decisions for you.

10

People-work before Paperwork

Two crucial items
1. Name who will speak for you
2. Communicate with them so they’ll know 

what to do for you

Let’s Vote: Question #1

Have you figured out your top two 
candidates to act as your agent? 

1. Yes 
2. No

13

Real Life Experience

Have you seen a time when a sick 
person’s wishes were unknown or unclear?

Have you seen a time when a sick 
person’s wishes were clear?

15

Let’s Vote: Question #2

When you think about care at the end of 
your life, do you worry more about:

1. Not getting enough care?
2. Getting overly-aggressive care?

25

What Matters Most Today?

Page 4 of Your Way
Focus on your “3s”

28
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Let’s Vote: Question #3

Do you want your medical team to focus on 
1. The length of your life?
2. The quality of your life?

35

Life . . . 
85 years = 1,020 months = 31,046 days

38

“Peace Time” “Peace Time”

How can someone spend “Peace Time”?

“Peace Time”

Last wishes fulfilled . . . Conversations . . . 
Shared laughter . . .  Quiet reflection  . . . 
Pain under control . . . Supporting each 
other  . . . Dignity . . . Resolving . . . 
Reconciling . . . Reconnecting . . .  Memories 
shared and created . . .  In good company . 
. .  Clean . . . Peaceful . . .  

“Peace Time”

How much “Peace Time” should someone 
have?

Time to Switch goals of care to peace, 
comfort and support . . .

44
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What’s Important to Me
45

Your Life, at the End

Page 8 of Your Way
Focus on your “3s”

50

Video Intermission
55

Now, Communicate
65

Now, Communicate (cont’d)

Was this effective communication?
What would have made it better?

Planning the Conversation

When will be a good time and place?

What challenges do you foresee?

How to meet the challenges?

70
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Icebreakers

1. “I need your help with something.”
2. “Remember when [John] died? I’m 

thinking I want the same [or something 
different].”

3. “I was thinking about what happened to 
[Mary], and it made me realize . . .”

Reference: theconversationproject.org

75

Icebreakers - More
4. “Even though I’m okay right now, I’m 

worried that . . . . . . . . . , and I want to 
be prepared.”

5. “I need to think about the future. Will 
you help me?”

6. “I just answered some questions about 
how I want the end of my life to be. Can 
we talk about my answers? And what 
yours might be?”

Five Things to Talk About

1. Here’s what’s important to me.
2. Can and will you help me?
3. What are the potential challenges for us?
4. Who else can help?
5. What can we do together to make this 

work out well?

79

Create Better Endings

Figure out what you care about
Pick the time and place
Share what’s important, help your helper
It’s a conversation, a dialogue
It can be challenging
It can bring you closer

84

Providing peace, comfort and 
support to men and women at the 

ends of their lives

Caring House

Coming Next
October 3, 2017

1 PM

I’ve Been Named. How Do I Do 
an Amazing Job?

Handouts, Slides and More

You can get all class materials and be 
notified about future classes by signing up 

at

YourCaringHouse.org/materials


